Terms & Conditions

Welcome to the official website of JBL Hospitality. By accessing or using this website, you
agree to comply with and be bound by the following Terms and Conditions. Please read them
carefully before using the site.

1. Acceptance of Terms

By accessing this website, you accept these terms and conditions in full. If you do not agree
with any part of these terms, please refrain from using our website.

2. About JBL Hospitality

JBL Hospitality is a Kolkata-based consultancy and culinary education company that provides:

e Business setup and operations consulting for hospitality ventures
e Culinary training and certification programs under JBL Academy

e Brand development and strategic support for food and beverage businesses

JBL Academy, the educational arm of JBL Hospitality, operates from two branches: Kolkata
and Bhubaneswar.

3. Intellectual Property Rights
All content on this website, including text, images, graphics, logos, documents, and videos, is
the property of JBL Hospitality unless otherwise stated. You may not reproduce, distribute, or

use any material for commercial purposes without prior written permission.

4. User Conduct
You agree not to:

e Post or transmit any false, misleading, or inappropriate content
e Attempt to gain unauthorized access to any part of the website

e Use the website for any illegal or unauthorised purpose

5. Accuracy of Information



While we strive for accuracy, JBL Hospitality makes no warranties regarding the completeness,
reliability, or suitability of the information provided on the site.

6. External Links

This website may contain links to third-party sites for user convenience. JBL Hospitality is not
responsible for the content or privacy practices of these external websites.

7. Privacy

Use of this website is also governed by our Privacy Policy, which outlines how we handle user
data. Please review it carefully.

8. Limitation of Liability

JBL Hospitality shall not be liable for any direct, indirect, or consequential damages arising from
the use or inability to use this website or any linked sites.

9. Modifications

We reserve the right to revise these Terms & Conditions at any time. Continued use of the site
indicates your acceptance of any updated terms.

10. Jurisdiction

These terms are governed by the laws of India. Any disputes shall be subject to the jurisdiction
of the courts located in Kolkata, West Bengal.

Privacy Policy

Effective Date: [Insert Date]

At JBL Hospitality, we are committed to protecting your privacy. This Privacy Policy explains
how we collect, use, and safeguard your personal information when you visit our website or
interact with our services.

1. Information We Collect

We may collect the following types of information:



e Personal Identification Information (e.g., name, email, phone number) when you fill out a
form or register with us.

e Technical data such as IP address, browser type, and usage details via cookies or

analytics tools.

2. How We Use Your Information
We use the collected data to:

e Provide and improve our services
e Respond to your queries or requests
e Send updates, announcements, and marketing material (if opted in)

e Maintain security and manage website performance

3. Sharing of Information

We do not sell, trade, or rent your personal information. Your data may only be shared:

e With our internal team members for service-related purposes
e With trusted partners or service providers under strict confidentiality

e If required by law or in connection with legal claims

4. Data Protection

We adopt appropriate security measures to protect your personal information from unauthorized
access, disclosure, or alteration.

5. Cookies

Our site uses cookies to enhance your browsing experience. You can choose to disable cookies
through your browser settings, though some features may not function properly as a result.

6. Third-Party Links

Our website may contain links to third-party sites. We are not responsible for the privacy
practices or content of those websites.



7. Your Rights

You have the right to:

e Access or update your personal data
e Withdraw consent for marketing communication

e Request deletion of your information, where applicable

8. Contact Us

If you have any questions about this Privacy Policy or how your data is handled, please contact
us at:

JBL Hospitality

Kolkata, India
Ujblacademy0901@gmail.com
(170448 19911
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